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Exhibit A

Customer Service Tracking Form
Date __________________ Time ___________________________ Team Member _________________________
Customer Name ________________________________________ Phone # _______________________________
           Question
                Message     For ________________ Urgency                  Today          Tomorrow           2 Days
         Reason 1
             Reason 2                    Reason 3                        Reason 4               Reason 5               Other ____________

Question/Message _____________________________________________________________________________
_____________________________________________________________________________________________
Did I Hear a          COMPLIMENT            CONCERN          SUGGESTION?
(If so, please write it below)
_____________________________________________________________________________________________

_____________________________________________________________________________________________
Internal Follow Up
Outbound Call/Email
Date _______________ Time _______________ Team Member ____________________
                 (Circle One)
Action Taken/Response _________________________________________________________________________

_____________________________________________________________________________________________
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